This book raises many questions for social work. For instance, has the profession considered the implications of the tasks that have been, or potentially could, be replaced by technologies? Or, how is social work education preparing students for practice in the digital age? Furthermore, are practitioners being provided with continuing professional development that attends to digital knowledge or literacy gaps? If the answer to any of the above is 'no' then perhaps it is time to delve into the pages of this text.
What is found might just prompt, with a degree of urgency, a re-evaluation of social work's response to 'need' in the digital age.
Social work as a profession values transparency and openness and has a deep appreciation for the right to privacy (Fook & Pease, 2016) . Recent failures in relation to online behaviours and decision making in England (Stevenson, 2014 and Bingham, 2016) indicate the need to work through how students and practitioners are both being prepared for, and are practising in the technological age. Susskind and Susskind's book suggests that we need to rethink the whole notion of 'expert' and consider how the changes in the practice landscape must be reflected in the social work curriculum and practice standards. First, the appropriateness of preand post-qualification education needs to be re-assessed; and, second in the context of the digital world, there remains an absolute need for ethical practice, underpinned by the professional code of ethics and, social work's value base. This book will be an edifying read for those with a hand in shaping social work education and practice. It provides an opportunity to think ahead and to avoid the potential for further issues for the profession as it embraces new technologies. Fundamentally, there is need for the profession to address, what Rafferty (2014: xi) explains as, 'a disjointedness between the energy and effort that is being expended in higher education on using technology to 'transform' the learning experience' and a necessity to take heed of the need, 'to mirror in social work skills and understanding the reality of the use of technology in the world we now live in'.
As Susskind and Susskind (2015: 307) advise, 'inaction, as well as action is a choice. If we choose to do nothing, and we decided to default to our traditional ways and discard the promise of technological change for fear, say, of rocking the boat, then this is a decision for which the later generations can hold us responsible.'
